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Cuctema ResPAK paspabotaHa kKomnaHuen Analytical Systems, Asctpanua. MNpu
pa3paboTKe CUCTEMbI MCMO/Ib30BAICA ONbIT BEAYLLMX PECTOPAHOB

Cuctema He npeabsBaseT AOMNONHUTENbHbIX TpeboBaHMM K 060pyaoBaHMIO U
onepaunoHHOM cUcCTeME:

e He TpebyeT BblAE/NIEHHOrO CepBepa

o  MOXeT GyHKUMOHMPOoBaTb Ha POS TepmMHanax c CEHCOPHbIM 3KPaHOM

Knunentbl, mcnonb3ytowme ResPAK: Hyatt Hotels, Mandarin Oriental Hotel Group,
Kempinski Hotels, Accor, Ritz Carlton Hotels, Hilton Hotels, Four Seasons Hotels,
Intercontinental Hotels Group, Raffles Hotels, Shangri-La Hotels, Starwood Hotels,
Swissotel n T.4.




Il‘lma gePoint

Hospitality Technologies
Onucanue QyHKIMOHA/IbHBIX BO3MOXKHOCTel cucreMbl ResPAK Functions

YnpaB/sieHUue MeEPONIPUATUAMHU

® J1erkaa opraHmn3auua MepOHpMHTMVI B CUCTEME Ha BCEX 3TANaX, HA4YNHAA OT
nepBoOro KOHTakKTa C KIMEHTOM

L4 AETaﬂbeIVI naaH AOCTYNMHOCTU 3a/10B U N1oWadKaxX Bble34HOro O6Cl]y)+(VIBaHVIFI

e ynobHoe npeacTaBieHne 6onbworo Habopa mMeHto U LeH. EcTb BO3MOXKHOCTb
aBTOMATUYECKOrO M3MEHEHMUSA LieH B 3aBMCMMOCTU OT KOIMYECTBA rOCTeM,
Ce30Ha, AHA HeJenun 1 BpeMeHU MeponpuaTus

° YLI,O6Hblﬁ d)yHKLI,VIOHaJ'I NO3BOJIAET COCTaBUTb MHANBUAYA/IbHOE MEHIO N3 TEX
CMUCKOB, KOTOPbIle 3apaHee YCTAaHOB/1IEHDbI B NpOrpamme

® nporpamma no3BOAsET IErKo 1 bbICTPO co3AaThb WabnoH GPOHNPOBAHUA
(BKNtOYaA MeH!0)

® BO3MOXHOCTb COCTaB/NIEHNA KOMMEPYECKOTO NPEeANOXKEHNA KANEHTY, Cpasy
noc/sie cornacoBaHmA Bcex aetanei. KnmeHT nonyyaeT rotoBoe npesnoxeHune
He3amMea/IMTEeNbHO MO 3NEKTPOHHOM NoYTe Uan No dakcy

® OpraHM3auua MeponpuaTUIA MOXKET BbITb cniaHMpoBaHa B ResPAK Kak ana
O4HOrO 3aa, UK NNOWAAMN BaLLEro NpeanpuaTUA, Tak U B KOMBUHALMK 13
HECKO/IbKMX KOMHAT U naowazei. KoMnoHeHTbl A5 NAaHUPOBAHMA
MEpPONpPUATUIA Ha Bble3ae NO3BO/IAOT FPaMOTHO NPeAyCMOTPETb BCE AeTaU
OpraHM3auuun 1 pacnpenennTb CBOU Pecypcbl U Bpems

® XpaHeHne MHOXecCTBa NJ1aHOB 3a/10B N PACCTAaHOBOK

® yyeT NpPoAak A0NOAHUTENbHOTrO 060pYA0BaAHUSA
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2 ResPAK v6.0 - “Adam Clarke [a@¥MXP10]" (0) - Function List ==l x]

File View Area Awailability  Bookings

Options  Patron Organisation  Analysis  Reports  Help
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| |- Second Address ?:lé?cgeidddcf;ss.? a on |2‘9."12."2DDS | at |13:09 |
Templates | I | | Ok | | Cancel |
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Mopaysib yripaB/ieHWsI BU3BUTAMU /BCTpeYaMu
® cucTema No3BOJIAET BECTM KaneHaapb CObbITUI NO AHAM, HEAENAM UM MecALAM

® [noaaepXunBaeTca pexmm aBTOMAaTUHECKOINo HaNOMUHaHMA ONA CBA3U C
KANEHTaMU

® CUCTEMA COXPAHAET UCTOPUIO KOHTAKTOB C KIMEHTOM UIU opransaumeifl C
I'IOApO6HOl\;1 MHd)OpMaLLMEVI O TUNAaX KOHTAKTOB, KoO/a1in4ecTBe BCTPEY M 3BOHKOB

e noboii MeHeaKep UM PYKOBOAUTENb MOXKET MPOCMaTPMUBATD TEKYLLME 33434,
BCTPEYM, OTCIEXKMBATb UCMOJIHEHWE 3TANOB 33434 BCEMU COTPYAHUKAMU, UK
KOro-To MHAnBMAYyanbHo. CNMCOK 33434 NOMOraeT COTpPyAHMKaM BUAETb, YTO BCe
3a4aHuA B paboTe 1 6yayT UCNONHEHbI B HEOBXOANMbII CPOK

2»ResPAK v6.0 - "Adam Clarke [a@¥MXP10]" (D) - Planner =18 x|
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x|
Twpe : ﬂ| Priority
Appointment Date and Times _Contact |

Date |':'2-"':'1-'12':":'g v | [ ] Link Ta Booking. .. |

Skart Time |14:45 j| Link. To Patran, ., |Eu:|mc:nu:|s, Mr Johnmy

Fimish Time: : |16:45 j| Link To Qrganisation. .. |BHF‘

Duration : |2 hours - | [ | Other... Marme : | |

Organisakion @ | |

[ ] Alert minutes priar,

Telephone ; | | |

[ ] Completed 7 Completed By :|.ﬁ.|:|am Clarke - |

opomentetate

Regarding : |Meeting ko discuss anual Conference |

Details : |Ikems-
-2 Room Layout
-= Menu
-= MNumber of Guests

File Wiew Help

MolT Bl XKES| e

| | Confirmation 01012009 Taylar , Bart

| | Confirmation 0202j2009 BHP Annual Conference
| | Confirmation 03f02j2009 Grey, Peter End Of Year
|_|contact 05/04/2007 |9:00:00

|_|Contack 08042007 | 14:30:00 631 Johnsan, Tomy

|_|contact 07/04/2007 |9:00:00 632

|_|contact 06014/2007 | 10:00:00 633

|_|Contact 05/04/2007 | 14:00:00 634 | Johnson, Tony

|_[Contact 05042007 |11:00:00 634

|_[ontact 07042007 |11:30:00 632

| |ontact 08/04/2007 | 14:30:00 631

| | Cankact 06/04/2007 |8:30:00 633

| |Contact 05/04j2007 | 11:00:00 Johnson, Tamy

|_|Contact 31/12j2008  13:00:00 Apex Club Dinner Meeting b
|_|Contact 08042007 |10:30:00 631 Johnsan, Tomy

|_|Contack 12/04/2007 |&:00:00 627 | Johnsan, Tomy

| | iZonkack 130042007 |9:30:00 626 | Johnson, Tony

|_|Contact 05/01/2009  13:30:00 Griffin , Maria

|_|ontact 02/01)2009  14:45:00 Edmonds , Johnny

|_|“ontact 310122008 |0:30:00

|_|“ontact 29012/2008 |11:00:00

|_|Deposit 0LfoLjz009 Apex Cub Dinner Meeting

| |Enquiry 0sf01j2009 Seully , Maria

| |Enquiry 05012009 Coles Myer Pry Lkd

| | Final 29112j2008 Taylar , Bart

| | Final 0202j2009 BHP Annual Conference
| | Final 02/02j2009 RSL Club Lunch Meeting

| | Final 0Z/02j2009 Gibson, Henry John's 18th Birthday
| | Final 03/02j2009 GT Computers

|| Final 03f0zj2009 Grey, Peter End ©f Year

|| Final 05f0z2j2009 Apex Club Dinner Mesting -
] | _’lJ
L
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AHa/JIMTHKA U OTYETHOCThb

® [porpamma nogaepKneaeT 60abLIOe KOIMYECTBO CTAHAAPTHbIX YNPaBAEeHYECKMX
OTYeTOB M 0becneymBaeT JOCTYNHOCTb K LLEHHOM MHDOPMaL MK A5 NOBbILWEHWUSA
3dPeKTUBHOCTU paboThl

e dopmbl OTYETOB MOTYT BbITb HACTPOEHbI MHAMBUAYABHO NOA KaXKA0ro
No/ib30BaTeNs U aBTOMATMUYECKM PACCbINATLCA HA SNIEKTPOHHYHO NOYTY

e nporpamma GopmMpyeT CMMUCOK 3anaaHUPOBAHHbIX MEPONPUATUI 3a Nt0HOI
nepuos c nidopmaumein o BpeMeHN MeponpuaTUA, MecTa, MEHHO HaNUTKOB U
eAbl, BpeMeHM 0bCnyKMBaHUSA, NNaHe PacCTaHOBKK, TpeboBaHMM K NepcoHany u
NOBbIX APYIUX AeTaNAX MeponpUATUAX

® [EeTaNN3NPOBaHHbIN IUCTOK 3aKa3a MOXET bbITb HeMeANeHHO pacnedyaTaH.
CnUCOK rocTeit UAn nepcoHana MoXKHO ChopMUPOBaTh B andaBUTHOM NopALKe
n/vnun B nopagKe apyrux nonen Tabaunubl. F[paduyecknini nnaH pacnonoKeHusa
CTONOB TaK¥Ke MOKeT bbITb pacneyaTaH

e cucTema Mo3BOAET OTNEKMBATb MHPOPMALMIO TEKYLLMX PUHAHCOBBIX
nokasaTenen 1 NPorHo3npPoBaTh A0X0A4bl ByAyLMX NepUoaoB

e Bce PMHAHCOBbIE AaHHble MOTyT BbiTb 3KCNOPTUPOBaHbI N3 ResPAK, a Takke
MMMNOPTMPOBAHDI B FNaBHYO PUHAHCOBYIO CUCTEMY NPEeANPUATUA

® CpaBHUTE/IbHbIM aHaNN3 NEPMOAOB MOXKET BbiTb COOPMMUPOBAH Ha rpaduyeckom
nnaHe
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& Function Analysis

| Reparts  Help
Function &ccountk. ..
Function Confirmation. ..
Function Contact Details, .
Function Details
Function Guest. List. .,
Funckion Pricing. ..

Appointments. ..

Area Ukilisation. ..
Booking List. ..

Denied Business. ..
Finance Summary, ..
Functions Confirmed. ..
Function Sales Activity. ..
Funckions Surnmary. ..
Generate Membership Renewals
Issue Member Invoices
Issue Member Remindets
Last Business. ..
Memberships. ..

Crverdue Pavments., ..
Patran List. ..

Fanking. ..
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Revenue

Staff Bookings. ..

Staff Sales Activity. ..
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Tax...
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wWeekly Revenue/Forecast., ..
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YnpaByieHWe B3aUMOOTHOLIEHUSAMH C KaueHTamu (CRM)

noApo6HbIN NPodUIb KNMEHTA BKAOYAET AaTy NOC/IeAHEro BU3UTa, AaTy
POXAEHMA UNU TOA0BLLNHbI, KOMMEHTapWUK, BbIOOP NpeanoYTeHUN,
MaPKETUHIOBbIE CErMEHTbI, Y1€HCTBO, KOHTAKTHYIO MHPOPMaLLUIO

cuctema obecneymBaeT MrHOBEHHbIW A0CTYN K NoApobHoM nHdopmaumm o
KAneHTe, 0 ero 6poHNpoBaHMA, pacxoaax, KOMYeCcTBe BUSUTOB, U BCEX AeTasel
ntoboro 13 npoBeseHHbIX MEPONPUATUIA

CMCTEMA NOMOTAeT COKPaLLATb PACX0Abl HA PeKAaMy C MOMOLLBI YHUKANbHOIO U
rTMBKOro Mmoayna B3aMMOOTHOLWEHWIM ¢ KnneHTamn (CRM)

yA006HbIN GYHKUMOHAN aNna npoBeaeHMA 3GGEKTUBHbBIX MPOMO-aKL MM
HaLeNeHHbIX Ha KOHKPETHbIN MapPKETUHIOBbLIM CETMEHT, reorpaduyeckoe
pacnonoeHue. ABTOMATMYECKAA PACCbhI/IKa Yepes 31EKTPOHHYIO MNOYTY UK CMC

CNCTEMa NOMOraeT onpeaenTb, B KAKOM AMana3oHe Balle npegnpuaTmne
OXBaTbIBAET PbIHOK YCNYr aKTUBHEE, U TAE €CTb NOTEHUMAN ANA PA3BUTUA

BCTpOQHHbII‘/‘I MOoAyNb aHa/1IN3a 6a3bl AadHHbIX MO3BONIAET BCE AdHHbIE
MCNOJZ1Ib30BaATb A4/1A MAaPKETUHIOBOIro aHaan3a, CTatTUCTUKUN U d)OpMMpOBaHMFI
OTHYETOB

10
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_oix
Mew Campaign
Market to: € Patrons € Organisations [Fations]
Criteria List | Available Criteria
<» Add Marketing Criteria x|
-

| Critenia Mame ’ Cn

Select Ocoasion(s): Al Clear I

[ d0th Anniversary
[ 21sk Birthday

- Anniversary

[ Birthday

[T Business Lunch
[T Conference

[T Convention

H Save Campaignl

Criteria Mame : Fating|z]

Criteria Details:

Criteria Options © Ay of ;

- Meeting -
[T Retirement _I
T wedding
o 0K _X Corce | oy
Fererrans]
F
& Humbers | Run Marketing | ﬂ Cloze |

<£» Patron History

Johnson, Mr

Telephone :
Mobile :
Other :
Organ/Dept :

Tony

9415 3456
0158 245 215
9562 3456
Apex Club

Functions Rating : &
Position : Secretary Manager

=10 x|

3 History Entries

Total Expenditure : 16 680.00

|4 05/02/2009
| |o6/05/2008
| |02/02/2008

Function Date |Conclude Date |Arrival

0 19

06/05/2008
02/02/2008

Ref. No.

Area |5 |Guests

Occasion

i ) ! IMeeting
16:00 Int © 100 443 IMeating
18:00 Int © 60 AAl Meeting

| »

r

o]

® all © Date range from l:l to l:l

11



